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GASG 

Training & Assessment for Professionals 
 

A Skills program for the Professional Adventure Guide  

This accredited program can be used for all adventure based activities,

Bungee Jumping, Kite Boarding, Surfing, 4x4 Trails, Canopy Trails, 

Mountain Biking, etc. including Paddling and Mountaineering according 

to the rules of combination to allow a guide to register with DEAT and 

become legal. 
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Get legal now! Don’t take any more risks with your career. 
Adventure Guiding is the third sector of the three main guiding disciplines in 

South Africa. They are Culture, Nature and Adventure. 

Adventure guides are any guides who provide adventure based experiences 

for paying clients. The basic requirement to be a legal guide is you must hold 

a National Qualification as stipulated by the Department of Environmental 

Affairs and Tourism, (DEAT) which is managed and certified by the Tourism 

sector education training authority (CATHSSETA). 

Once you hold the appropriate qualification, you can then register as 

a legal guide with DEAT. 

What Are The ‘Stipulated Qualifications’? 

Although there are various levels and types of qualification, there is only one program that is ‘generic’ for 

adventure guides and allows a multiple of activity disciplines to be guided. This is the Generic Adventure Site 

Guide (GASG).  

Although termed a "site" guide, the guide is not restricted to a geographical site as the word site applies to 

his or her adventure speciality that can be practiced in any place in the Republic. The word "generic" applies 

to the set of adventure tourism skills, knowledge and abilities that apply in all adventure guiding and does not 

restrict it to one activity. However the guide is assessed ‘in context’ of the activity they wish to offer. 

The guide must be assessed under the specific adventure skills program (TG/ADVSITEGD/4/0080) 

registered with the South African Qualifications Authority (SAQA) by CATHSSETA which encompasses  

range of adventure unit standards in order to be rated an 

adventure tourist guide. While this may sound complicated it is 

actually the best way to professionalise the guide with the skills, 

knowledge and abilities that guides do need. The skills 

programme covers: 

• 335803 – Research and design a guided experience at a prominent 

tourism site 

• 335801 – Conduct a tourist guiding activity 

• 262320 – Manage and organise groups 

• 262317 – Lead participants through an outdoor recreation and 

adventure activity 

• 262305 – Plan and implement minimum environmental impact 

practices 

• 262246 – Set up and operate a camping site 

• 255914 – Minimise and manage safety and emergency incidents 

• 246740 – Care for customers 

• 335816 – Conduct a guided adventure experience 

 

IF YOU ARE A WORKING GUIDE BUT ARE NOT YET QUALIFIED UNDER THE NATIONAL 

QUALIFICATIONS FRAMEWORK (NQF), AND REGISTERED WITH THE DEPARTMENT OF 

ENVIRONMENTAL AFFAIRS AND TOURISM (DEAT) YOU ARE ILLEGAL AND CAN BE FINED. THE 

OPERATOR WHO EMPLOYS YOU CAN ALSO FACE HEAVY PENALTIES. 
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How Do I Get Qualified? 

There are a number of ways guides can qualify.  

1. Attend a training course with an approved training provider, and then get assessed. 
 

This is suitable for potential guides who have no or little 

experience and who are coming into the industry for the first 

time. 

Courses usually last 5 days, and then after a consolidation 

period where you gain experience, you will be assessed. 

Usually one day, but could be two if you choose to do the 

overnight camping optional add on. 

2. Complete an Online training course, and then attend a one day coaching course then get assessed. 
 

This is suitable for potential guides who have some experience and who are coming into the industry with 

some knowledge of the industry. Obviously computer literacy and access to a PC with internet broadband is 

essential. 

Courses are run at your own pace and time, and you have 120 days to complete the online learning section, 

at the same time you gain experience and then attend a one day coaching session, you will then be assessed. 

Usually one day, but could be two if you choose to do the overnight camping optional add on. 

3. Complete a Recognition of 

 Prior Learning Assessment 
 

RPL suitable for guides who have a 

lot of experience and who have 

been working in the industry for 

some time in all aspects of the 

activity. (Admin, Planning, Guiding 

etc.). 

RPL assessments can be done 

Online or Facilitator led.  

Depending on the outcomes of this 

process, you may have to undergo 

a practical assessment, but this is 

not always the case. It depends on 

how well you can prove your 

technical competence in terms of 

this flowchart. 
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What Will I be Able to Guide when I Qualify? 

This is up to you. Most people coming into the Adventure Guiding industry 

will already have a passion for a specific activity or activities. It is very 

unusual for someone who is not already taking part in adventure activities to 

want to become a guide. Adventure activities by definition require 

technical skill, dedication and a lot of experience to do safely. 

So in reality you probably already know what activity you want to guide. It’s 

probably something you do as a hobby already. Mountain Biking, Rock 

Climbing, Paddling, Kayaking, Surfing, Abseiling etc. And now you feel you 

can make a business doing this for paying clients. 

There is no limit to the specialisations of this course however the course must 

be run “IN CONTEXT” to the specialisation or activity being undertaken.  

In other words, if you wish to be assessed as a “Tree Top Canopy Guide” and 

also as a “Surfing” Guide, you will need to do two assessments. Each assessment only lasts as long as a 

normal activity session would last. However depending on the specialisations you want, it may be possible 

to do only one training course. Speak to your trainer about this. 

This is not a technical skills training program. We are not teaching you the technical skills of the activity. 

We recommend you attend specialist courses for this such as doing a course through recognised industry 

associations. However our trainers and assessors are all very highly experience and qualified in a number of 

varied activities, so depending on what activity you want to guide, your trainer may be able to add this to the 

program as necessary. The cost of technical training is in addition to the cost of the GASG. Think of the 

GASG as the folder of skills which formalises and brings all the skills you need to be a guide together in one 

qualification. 

What Does It Cost? 

This depends on what route you take to get qualified. 

A fully facilitated training course will cost in the region of R2000.00 

depending on the numbers of people on the coursed. An assessment 

would normally be under R1000.00. But these are guide prices only. 

You must discuss your situation with your trainer. 

An Online training course will cost about R1300.00 (£80.00). The 

assessment will again normally be under R1000. 

In our industry an Assessors normal fee is around the R1750 per day. 

In other guiding sectors it ranges from R2000 - R4500 per day. 

Normally the fee is divided between the numbers of learners being 

assessed on any one day. Depending on the discipline, this averages 

from 4 to 6 learners. In addition most learners are not including 

overnight camping so their assessments often last around 3 hours, 

again reducing the cost pro rata. If you are doing the overnight 

camping, it mandates an overnight (2 day) assessment as we need to 

assess your camping skills. 

Why are Online Courses 

charged in £ Stirling? 

To get the best possible features needed 
for the Online Campus it is hosted 
offshore. We looked at over 40 systems 
and decided this was the best & 
cheapest system for our needs. As such 
it‘s paid for annually in £ Stirling.  
 
Unfortunately they do not change the 
cost based on the exchange rate and we 
must cover this in the course fees. We 
could put the fees up to cover any 
possible increases, but would rather 
charge you the least possible, and hope 
the exchange rate works for you the 
learners favour.  
 
Course fees are not benefiting foreign 
organisations. AQN is a proudly South 
African company. 
 

Facilitated courses and 
assessments will always be 

charged in SA Rand. 
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What Happens During Assessment? 

Assessments are great fun and you will learn a lot on the 

day as well as being assessed.  

You should have a meeting with your assessor prior to 

the assessment day. This may due to circumstances be 

a telephone call or a series of emails. This is to plan the 

day and make sure you are ready for assessment and 

know exactly what will happen. It is our intention to get 

you through first time if possible, so we do not want to go 

into assessment if you are not properly prepared. Once 

the assessment day has been planned and agreed to… 

• You will be provided with a copy of the assessor’s checklist prior to the assessment. This allows you 

to see exactly what you need to do on the day. 

• If you have been doing a Facilitated program (i.e. Not online), you will write a written knowledge 

assessment which takes 3 hours at the most. Your assessor may be able to let you write this online 

if facilities are available. 

• You will then run a guided activity session of the activity you want to be signed off for. Climbing, 

Paddling, Bungee jumping etc. You will have to have a group of at least 4 simulated clients for this. 

You must arrange these. In some circumstances other learner guides could act as these clients. Talk 

to your assessor about this. 

• During your assessment, the assessor may ask questions to clarify why you are doing certain things, 

and may even provide some coaching to improve your technique. Coaching will only occur after you 

have already demonstrated a skill satisfactorily, and the coaching is just to improve your techniques 

to best practice standard if appropriate.  

• At the end of the activity session, your assessor will provide feedback to you on your performance 

and give you the opportunity to provide your own feedback on the process and assessors performance. 

• The assessor will provide a result immediately, 

but this result is subject to the moderation 

process, and may be changed. You will be kept 

fully informed of this process. 

• If there is anything you are not happy about during 

the assessment, you may appeal in writing, and 

your case will be heard by an appeals panel. This 

is very unusual though. 

• After moderation a temporary certificate will be 

issued, and a few months later an official 

CATHSSETA qualification certificate will be 

issued. You can use your temporary certificate to 

register with DEAT as a guide in the meantime. 
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To Summarise: 

At the end of the course, you will be able to: 

• Care for customers 

• Minimise and manage safety and emergency incidents 

• Lead participants through an outdoor recreation and adventure  
activity 

• Manage and organise groups 

• Conduct a tourist guiding activity 

• Conduct a guided adventure experience 

• Set up and operate a camping site (Optional) 

• Plan and implement minimum environmental impact practices 

(Optional) 

• Research and design a guided experience at a prominent 
tourism site (Optional)  

Duration: Facilitated Training - 5 days 

Self-Directed E-Learning – In your own time 

Assessment - 1 day (2 days for camping activities) done after a consolidation period.  

Recognition of Prior Learning Online Assessment - In your own time 

Costs: Between R1200 and R4000 depending on variables. Please request this from your Trainer for up to 
date information. 

Enrolment:  a) Must be at least 17 years of age (18 for assessment) 

b) Speak and understand the English language at NQF level 3 (unless   accompanied by a skilled 
     translator, or as accepted by your Trainer) 

c)  Fit and healthy for adventure based activities 

d) Already competent at the technical aspects of your activity.  

i)  If a specialisation unit standard exists we can use that to fulfil this last requirement, or 

ii) If no specialisation unit standard exists, we will use any approved other “Industry Body” 
    assessment, or 

iii) We assess the Skills Program in “Context” of the activity being offered under supervision of  
     a subject matter expert without actually applying ii) or iii) 

Exclusions: No one with any impairment that would be dangerous in the applicable activity context may undertake 
this training. E.g. Vertigo, Uncontrolled epilepsy, Drug or alcohol dependence etc. 

Location: May be run at any suitable venue or online. Please discuss this with your Trainer 

Equipment:  We recommend that you supply all your own activity 
equipment to increase your confidence with it. 
However Trainers can supply all relevant equipment 
as needed. Many South African adventure sites are 
in remote areas with no facilities so learners should 
come fully prepared for the outdoors. 

Qualification:  After Successful Assessment: Nationally 

Recognised Statement of Attainment titled… 

TG/ADVSITEGD/4/0080 - Adventure Site Guide – “Your Context” 

 

 

How do I Enrol? 

You can enrol online at the AQN 
website for online courses or 
you can enrol with any of the 
AQN registered Facilitators 

which are listed on the website. 
 

www.adventure-qualifications.com 


